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In this session we will…

Present the findings from a 
student focus group 
highlighting the issues they 
face with group work

Explore the ideas for 
support that the students 
requested

Share resources with you 
that you can embed into 
your programmes

Facilitate a discussion which 
explores further support 
that could be offered to 
students when they face 
issues within their groups
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The student focus group

This Photo by Unknown author is licensed under CC BY.

http://www.baas.ac.uk/usso/reevalconfs/
https://creativecommons.org/licenses/by/3.0/


Aims of the student focus group
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Identify the challenges and benefits of group work

Identify help and support that would have been useful

Identify the effectiveness of current student guide and pack

Offer an opportunity to discuss other thoughts on group work support



Findings

• Value group work

• Participation and 
fairness

• Levels of 
understanding

• Organisational
issues

• Dealing with poor 
quality and 
engagement

• Support when 
things go wrong

• Unfairly assessed

• Unaware of 
resources



What did 
students ask 
for?
• Resources to be 

embedded in Bb – but 
keep resources concise 
and accessible across a 
range of devices

• Standardised peer review 
process

• Marks awarded for process

• Troubleshooting processes

• Interactive session in part 1

• Support setting ground 
rules

• Created groups to self 
selected

• Time allocated in timetable 
for group meetings 
including allocated time 
with convenor

• IT training

• Clear assessment criteria
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Available Resources
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Online Library Guide

https://libguides.reading.ac.uk/groups

https://libguides.reading.ac.uk/groups


A student starter pack

Includes:
• A template for minutes

• Suggested ground rules

• Tips on dealing with challenging 

group members

• Can be given to students 

beginning group work
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Student Pack

https://libguides.reading.ac.uk/ld.php?content_id=24217404


A video that you can embed

Includes:
• Advice on how to get to 

‘performing stage’

• Quiz for students to identify 

possible team role 

• Exploration as to why all 

team roles are needed

• Advice on how to be an 

effective team player

• Can also be provided as 

slides for teaching purposes
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Group Work video

https://web.microsoftstream.com/video/bb93c271-b8fe-4c09-a6cb-81474b0067c8
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What can we learn from your experience?



Some group work!

In your group, consider the following questions and put your 

responses on the Padlet (link below):

1. What type of issues do students face with group work 

set by you?

2. How do you support students to resolve the issues?

3. What support would you like the University to 

offer you/your students?

Link to Padlet

https://padlet.com/rmjerrome/n8vyowriytlv2wen


• Making the most of Groupwork – The Guide

• Teaching and Learning Framework 2021/22

• Online Library Guide

• Student Groupwork Pack

• Student Groupwork Video
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Further resources

https://sites.reading.ac.uk/curriculum-framework/group-work-2022/
https://sites.reading.ac.uk/curriculum-framework/autumn-term-teaching/
https://libguides.reading.ac.uk/groups

